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COVID-19 has brought an unprecedented pandemic  
and it is likely to have a significant impact on the delivery 
of clinical dentistry for the foreseeable future.

Our clinic is widely recognised as a practice providing 
clinical excellence with a skilled, ethical, motivated and 
conscientious team.  This document will present the 
changes put in place to allow us to continue this work in 
the safest post-COVID environment for staff and patients.  
It will:

• Provide an outline of the changes in operating  
 procedure across the different specialties at the clinic.

• Outline the overall operating procedure in non-clinic  
 areas, particularly the reception area.

• Propose levels of PPE, and their indications in relation  
 to AGP’s.

• Management of PPE including:

• Donning and doffing protocols

• Propose modifications to infection control protocols  
 including cleaning of PPE and waste management.

• Provide an outline of the new patient journey  
 (APPENDIX I)

• Provide a structured outline of reception duties, with  
 particular reference to the post-COVID landscape  
 (APPENDIX II)

We are also aware that the situation will continue to 
evolve and further updates to this document will be  
necessary.

B E I N G  P R E P A R E D
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The clinic’s COVID leads will be James Darcey 
and Amin Aminian, and they will jointly be  
responsible for the following:

• Keep updated with the latest information  
 relating to C-19 in dentistry

• Act as a point of dissemination for updates

• Co-ordinate practice activities to include  
 training, preparation for ‘new ways of  
 working’ and implementation of this  
 guidance and any subsequent revisions  
 to guidance

• Lead development and implementation of  
 practice policies and procedures

• Maintain communication with CQC so that  
 the practice can be kept up to date with  
 areas of ongoing community transmission  
 of C-19 (practices will be advised if there is 
 a local outbreak in their area which means  
 that a reduction in activity/ return to severe  
 urgent and emergency only care will need  
 to be actioned promptly)

• Direct queries to health board COVID  
 dental leads 

• Ensure PPE is available for the practice 

It is expected that all staff will be familiar  
with this document. In addition to this prior  
to commencement of any clinical activity:

• All staff will be fit tested for FFP3 masks,  
 if possible 

• If the model/size of FFP3 mask is replaced,  
 staff should be tested on the alternative  
 model/size of mask and the results of that  
 test documented

• Staff will be provided with FFP-2 masks if  
 FFP-3 re unavailable, as per NHSE/PHE  
 directive. Again, these will be fit-tested  
 if this is indicated

• Mask testing protocol is outlined in  
 APPENDIX III

• Amin Aminian has been trained and  
 passed the “Qualitative Face Fit Testing:  
 Train the Tester” course (certificate of  
 attendance and pass APPENDIX IV)

• All staff to be familiar with PPE protocols  
 including donning and doffing clean  
 and contaminated PPE
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Further support can be found for:

• Donning

•	 Doffing

• All staff will have a review and simulation of protocols for zoning

• All staff will be familiar with appropriate decontamination of disposable clinical wear 

•	 Staff	will	need	to	confirm	they	have	read,	understood	and	been	trained	in	all	aspects		 
 of the new protocol before taking on clinical and non-clinical duties.   
 This will be logged: see APPENDIX V

•	 Agency	staff	will	also	need	to	confirm	the	above:	see	APPENDIX V

In addition to this all staff will undergo daily COVID screening and this will be logged.   
See APPENDIX VI. 



2

HAND HYGIENE:

Hand hygiene must be performed immediately 
before every episode of direct patient care and 
after any activity or contact that potentially  
results in hands becoming contaminated,  
including the removal of PPE, equipment  
decontamination and waste handling.   
Hands should be washed thoroughly with soap 
and hot water for 20 seconds and dried using 
paper towels that are disposed of into a bin with 
a no-touch lid.  Use liquid soap and do this:

• When arriving at the practice 

• Before and after any contact with patients 

• After contact with contaminated surfaces  
 or equipment

The bin lid should be foot or sensor-operated to 
avoid having to touch it. 

Hand sanitisers should not be considered a  
substitute if soap and water are available. If there 
is no soap or water available, then hand sanitisers 
should be used. Medical grade sanitisers will be 
provided by Clinic 334.

TREATMENT AREAS:

• Patients will continue to be treated in the  
 the three surgeries

• The first floor toilet will be used for donning  
 full PPE

• The clinical team will doff in the surgery   
 where treatment was carried out

• The first floor office can be used to write-up  
 patient records

TREATMENT AND DECONTAMINATION:

• Treatment times should be kept as short as  
 possible ideally <30mins to allow aerosol to  
 settle and clean-down

• During treatment the windows in the  
 surgeries may be opened 

• Air conditioning must be switched off  
 during treatment

• Aerosol generating procedures (AGP’s)  
 have been identified as a potential portal  
 for transmission of the virus.  In accordance  
 with NHSE advice, surgery air contamination  
 risks must be minimized. Air filtration systems  
 will be fitted in each surgery, which have  
 supporting evidence of capacity to  
 replace the air in a room within 7-30 minutes  
 (depending on room size).   
 This is yet to be verified

ENVIRONMENT:

• For patient treatment, surgeries with window  
 ventilation will be used and air filtration  
 systems will be fitted

• All the surgeries are neutral pressure

• All extraneous contents will be removed  
 from surgeries and waiting room 

• It is essential to minimise surfaces which may  
 be vulnerable to contamination and facilitate  
 cleaning  

• All computer monitors and keyboards will be  
 bagged or covered

Until patient/staff testing for COVID-19 is available, we will need to assume risk of cross contamination  
and the following processes and use of PPE is advised having taken into account the best current  
national evidence base and guidance from Public Health England.   
 
All patients are to be treated as if they are asymptomatic carriers or COVID positive.

All staff to read and sign the COVID screening document at the start of the day (APPENDIX VI).
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RECEPTION

•  APPENDIX II provides a structured outline  
 of reception duties. This also includes  
 completion of the patient screening  
 document (APPENDIX VII)

•  A protective Perspex screen has been   
 placed at the reception desk  

•  The reception staff may also wear a visor  
 or mask, should they wish. The mask will  
 be fluid resistant but transparent to allow  
 lip reading

•  Two floor markers will also dictate where  
 patients can stand at the reception desk,  
 ensuring social distancing of 2 metres 

•  Occasions for patients standing at the  
 reception area for prolonged periods should  
 be minimised and avoided if possible

WAITING ROOM 

•  The waiting room will not be used by  
 patients if at all possible but will be prioritised  
 for patients travelling by public transport or  
 for chaperones

•  All magazines and extraneous furniture will  
 be removed

•  Minimise flat surfaces

•  Hand sanitiser will be provided

•  Any patients/chaperones using the  
 waiting room will be asked to wear FR masks

•  A cleaning rota will be in operation and will  
 include floors, door handles and surfaces.

OPG AREA

•  Cleaned down after every film

•  Cleaning rota, including floor and surfaces

SURGERY/CLINICAL AREA

• Preparation of surgery in readiness, before  
 patient arrival

• Clinician confirms patient is happy with   
 process in lead up to start of appointment  
 and happy to proceed. Clinician will  
 explain whether AGP is planned and the  
 need for appropriate level of PPE

• Clinician shows patient the required PPE,  
 reasons for it and associated cost.  
 This cost will initially be shared between  
 patient and practice

• Patients’ bag to be placed in clear  
 plastic box, with diary/phone on top.   
 Cover to be placed on box before it is   
 placed in furthest corner of surgery  

• Patients can easily access diary to make  
 further appointment, on completion of visit

• Coats and large bags to remain in  
 waiting area

• Further appointments are made in the  
 surgery to avoid congestion in reception

• Call/message reception to confirm they  
 can receive patient, once treatment/consult  
 has finished

• Note writing away from surgery after AGP  
 while surgery is evacuated: 1st floor office  
 or free surgeries available as work stations

• Magnetic timers/laminate screen in each  
 surgery to time when AGP stopped 

• Air filtration system to be fitted in each  
 surgery

• No specific SOP’s for each specialty/Rx  
 but aim to minimise AGP’s
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GENERAL AND PROSTHODONTIC TREATMENTS

• Surgery 1 (Eldridge) to use access via side  
 steps whenever possible, and particularly  
 when shielded and vulnerable patients are  
 attending the practice

• Use electric handpiece whenever possible 

PERIODONTAL AND HYGIENIST TREATMENTS

• AGP’s to be minimised. Airflow and US  
 scaling to be stopped for time being

PAEDIATRIC DENTISTRY

• Ideally, only one chaperone with patient

• Inhalation sedation to be stopped for  
 time being

ENDODONTICS

• To follow BES guidelines on reducing risk

• Should patients need an AGP in an  
 emergency, the ambition will be to complete  
 the RCT in that visit to avoid a second AGP

EXIT

•  Exit of patient protocol

•  Clean down procedure

•  Suction disinfection as standard, with  
 additional hypochlorous solution wash through

END OF SESSION/DAY

•  Clinical disinfection protocol

DECON ROOM

No change in protocols for time being with  
impressions surface disinfection protocols to  
be maintained.

WASHING FACILITY

•  A washing machine fitted in the 1st floor  
 kitchen, which will be used for washable PPE’s  
 used during AGP’s. Contaminated PPE will 
 be placed in washing bags in the treatment  
 surgery and kept in a separate clinical waste  
 bag until a designated time, when they can  
 be taken to the washing machine 

AIR CONDITIONING

HSE advice is that air conditioning units would  
not constitute an increased risk in transmission  
of the virus.

https://content.govdelivery.com/accounts/UKHSE/
bulletins/28ce71a

3S P E C I F I C  A R E A S  ( C O N T I N U E D )
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TOILETS

•  Ideally patients should not use the toilet  
 facilities 

•  Patients can request access to the facilities  
 to ensure staff know they have been used 

•  Supplies should include: tissues, alcohol-   
 based hand rub, liquid soap at sinks,  
 contactless bins (or foot-pedal operated) 

• Proper instructions on hand washing should  
 be included

•  Bathroom towels will be removed and  
 replaced with single-use eco towels

•  Electric hand dryers will be disconnected
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IV SEDATION

IV sedation will continue to be provided for 
those patients deemed suitable after clinical 
assessment.  Appropriately trained staff will 
provide this service with the dentist acting as 
the sedationist/operator and supported by 
qualified nursing staff.

Patients will receive a pre op COVID-19  
telephone assessment prior to any visit in line 
with updated practice guidelines.

Pre-operative assessment to record blood 
pressure and oxygen saturation readings will 
remain a requirement. Conformation of the 
patients medical history will also be carried  
out at this visit.

Detailed written and verbal pre-operative  
advice will be provided for the patient as well 
as written instructions for the patient escort.

Written consent will continue to be a  
requirement for IV sedation cases.  
Where possible this will be completed  
at the assessment visit and confirmed  
on the day of surgery.  

Patients escorts will also receive a pre op  
COVID-19 telephone assessment prior to any 
visit in line with updated practice guidelines.

On the day of surgery the patient and their  
escort will be shown to the upstairs waiting 
room where a pre-operative checklist will be 
completed by the dentist or nurse.

The UK Government Alert level must be  
adhered to by the patient and their escort  
and whilst the alert level remains high the  
escort should be from the same household. 

PPE will be appropriate to the surgical  
procedure being completed.

The patient escort will remain in the upstairs 
waiting room unless toilet facilities are required.

Post operative instructions will be confirmed 
with the patient and escort once the patient 
has sufficiently recovered. 

The patient and escort must remain in the  
upstairs waiting room until they are safe to  
be discharged. 

References 

1. www.sdcep.org.uk/wp-content/up-
loads/2018/07/SDCEP-Conscious-Seda-
tion-Guidance.pdf 

2. www.rcseng.ac.uk/-/media/ les/rcs/fds/
publications/standards-for-conscious-seda-
tion-and-accreditation/dental-sedation-re-
port-v11-2020.pdf 

3. https://www.baos.org.uk/wp-content/up-
loads/2020/06/Recommendations-for-Oral-Sur-
gery-during-the-recovery-phase-of-the-COVID-
19-pandemic-9-6-20.pdf

4. https://www.england.nhs.uk/coronavirus/
wp-content/uploads/sites/52/2020/06/C0575-
dental-transition-to-recovery-SOP-4June.pdf
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• The patient should be asked to sanitise  
 their hands with alcohol gel on entry to  
 the building

• Staff will wear scrubs, which should be   
 washed daily. These should be taken home  
 in a bag, where they will be washed  
 separately to other clothes  

• Both clinician providing treatment, and  
 the assisting nurse should wear identical  
 level of PPE

• Only the clinician and nurse should enter  
 the surgery with the patient for treatment  
 appointments

4P R O C E D U R E  S P E C I F I C  P P E

These precautions are to be taken to protect against the risk of transmission of COVID-19  
acknowledging the risk of transmission via droplets and the risk of transmission associated  
with aerosol generating procedures during oral/dental treatments. Additional information  
on PPE can be found here.

• FFP2/FFP3 masks must conform to   
 BSEN149.200.1 standards and clinicians  
 should be fit tested

• Surgical masks must fluid be resistant be   
 FRSM11R (not the fluid repellant type 11)

• Gowns must be fluid resistant

• Clinicians, nurses and the patient to wear  
 a disposable shoe and hair cover, at the  
 discretion of the treating team

WAITING ROOM/RECEPTION 
NO CLINICAL TREATMENT

GOOD HAND HYGIENE

DISPOSABLE GLOVES

DISPOSABLE PLASTIC APRON

DISPOSABLE GOWN

FLUID-RESISTANT  
SURGICAL MASK

FILTERING FACE PIECE  
(FFP2/FFP3) RESPIRATOR**

EYE PROTECTION***

DENTAL SURGERY 
NON AGP TREATMENT

DENTAL SURGERY 
TREATMENTS INVOLVING AGPS

(reproduced from the 
NHS England SOP)


X

X X

X

X X

XX

X






















* Fluid-resistant gowns (or long-sleeved  
waterproof apron) must be worn during  
aerosol generating procedures (AGPs).  
If non-fluid-resistant gowns are used,  
a disposable plastic apron should be  
worn underneath.

TABLE 1:  PPE FOR COVID-19 URGENT DENTAL CARE SETTINGS

**If wearing an FFP2/3 that is not 
fluid resistant, a full-face shield/visor 
must be worn.

***Eye protection ideally should be 
disposable. If polycarbonate safety 
glasses/goggles or equivalent are used, 
they should be disinfected in line with 
manufacturers’ guidance.
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DURING FACE TO FACE CONSULTATION/ 
EXAMINATION THE CLINICIAN AND NURSE WEAR:

• Fluid resistant FRSM 11R surgical mask plus  
 full  face visor, disposable plastic apron and  
 gloves. These can be donned in the surgery

• These are disposed of in the surgery once  
 the patient has left the room

• The nurse uses normal decontamination  
 procedure

• The clinician and nurse undertake   
 hand-washing prior to entering the  
 treatment area and prior to leaving the room

• The polycarbonate visor will be will be  
 thoroughly washed then wiped 

4P R O C E D U R E  S P E C I F I C  P P E  ( C O N T I N U E D )

TREATMENTS WHICH DO NOT INVOLVE AN  
AEROSOL GENERATING PROCEDURE  
(EG EXTRACTIONS)

• Fluid resistant FRSM 11R surgical mask plus 
 full face visor, disposable plastic apron,  
 gloves should be donned in the donning  
 area and notes as in 1

• If a tooth breaks and the roots remain and  
 cannot be removed without use of suction  
 and/or a drill risk assess the cases and  
 preference should be given to leaving  
 the roots in situ and documenting this

• Make arrangements to review the patient  
 via telephone and if necessary organise for  
 face to face review using using PPE as in 3.  
 The possibility of this outcome should be   
 discussed with the patient prior to treatment  
 and documented

• Supplemental ABs may be sensible upon  
 clinician’s discretion.

EXTIRPATIONS,	EXTRACTIONS	AND	OTHER	TREATMENTS	WHERE	AEROSOL	GENERATING	PROCEDURES	
ARE INVOLVED (ANY TREATMENT REQUIRING A TURBINE) 

• FFP2/3 mask with Fluid resistant FRSM 11R surgical mask on top + plus full face visor or  
 loupes/microscope  (either a disposable one or a polycarbonate one which can be  
 decontaminated) fluid resistant disposable surgical gown, gloves should be donned in  
 the donning area

• On completion of treatment the gloves, gown and surgical FRSM, theatre cap will be  
 disposed of in the surgery 

• Ideally sessional use FFP3 should be kept on for the duration of the treatment session.  
 This will help safeguard this valuable resource which may be in short supply

• To remove the FFP3/2 the clinicians should leave the surgery before doffing using an  
 appropriate protocol in the doffing area

• Surgery will be left for fallow period of 60 minutes determined by air change/hour (ACH)  
 calculation per surgery before the cleaning of all flat surfaces, including the floor
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From the 8th June the practice will reopen. Clinic 334 acknowledges that it will take time to return to 
historical activity levels if this is indeed possible.  A phased reopening will be structured around DofH and 
Governmental guidance on national and regional COVID 19 risk levels, dentistry specific risk assessments 
and local SOPs with focus on availability of PPE, surgery fallow-periods and individual patient and  
procedure level risk assessments. The length of each phase will be dictated by the national risk status.

5P R A C T I C E - L E D  T R A N S I T I O N  T O  
F U L L  O P E R A T I O N A L  C A P A C I T Y

COVID-VE 
(TESTED PREVIOUSLY 

POSITIVE OR  
ANTIBODY TESTED)

REMOTE CONSULTATION 
REMOTE PRESCRIPTION  

AAA

NON AGP 
PROCEDURE

AGP 
PROCEDURE

UNKNOWN  
COVID STATUS 

(ASYMPTOMATIC)
COVID +VE SHIELDED OR  

VULNERABLE

Low risk 
Medium risk 
High risk

Risk matrix to inform protocols in relation to risk of transmission in current national COVID status

PHASE 1:

Face to face services with focus on urgent and emergency care.  
This will include a process of system testing and a focus upon prioritisation of key groups based 
upon risk. As per NHSE standards, those with the greatest need will be prioritised including:

Non AGP 
protocol

Full Covid 
protocol 
incl FFP3

Full Covid 
protocol 
incl FFP3

Essential  
RX only

Avoid any 
treatment

Avoid any 
treatment

Avoid RX unless 
emergency

Avoid RX unless 
emergency full 
Covid protocol 
incl FFP3

PROCEDURES

PATIENTS

PROCESSES

• Dental emergencies and urgent dental care (including AGPs)

• Non-AGP procedures in low risk patients

• Completion of treatment plans where further delays may result in  
 catastrophic outcomes (including AGPs)

• New patient consultations with clear guidance for patients about  
 possible delays before non-urgent care could be initiated

• Avoid treatment in vulnerable or shielded groups if possible

• Full COVID protocols for PPE, cross infection control and patient  
 journey
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5P R A C T I C E - L E D  T R A N S I T I O N  T O  F U L L  
O P E R A T I O N A L  C A P A C I T Y  ( C O N T I N U E D )

PHASE 2A: (IN ADDITION TO PHASE 1 GROUPS)

PROCEDURES

PROCEDURES

PROCEDURES

PATIENTS

PATIENTS

PATIENTS

PROCESSES

PROCESSES

PROCESSES

• Completion of treatment plans where interruptions may result in  
 patient deterioration

• Initiation of treatment plans where lengthy delays may result in  
 patient deterioration or compromised outcomes 

• Completion of non-urgent treatment plans 

• Initiation of non urgent treatments plans

• Resumption of normal treatment services

• Full COVID protocols for PPE, cross infection control and patient  
 journey

• Full COVID protocols for PPE, cross infection control and patient  
 journey

• Partial COVID protocols for PPE, cross infection control and  
 patient journey depending upon what is deemed “normal”

PHASE 2B: (IN ADDITION TO PHASE 1 AND PHASE 2A GROUPS)

• May include vulnerable and shielded groups if care is deemed  
 urgent or delays in care would result in catastrophic outcomes

• Treatment should be avoided in the highest risk shielded  
 groups if non essential

• No restrictions on patients

PHASE 3:  (IN ADDITION TO PHASE 1 AND 2 GROUPS)
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“CLINICALLY VULNERABLE”  
OR INCREASED RISK OF SEVERE ILLNESS 
FROM COVID-19:

 
• Those who are pregnant

• Those aged 70 or older  
 (regardless of medical conditions)

• Under 70 with an underlying health  
 condition listed below (ie anyone  
	 instructed	to	get	a	flu	jab	as	an	adult		 	
 each year on medical grounds): 
	 chronic	(long-term)	respiratory	diseases,		
 
	 such	as	asthma,	chronic	obstructive		 	
	 pulmonary	disease	(COPD),	emphysema		
 or bronchitis

•	 chronic	heart	disease,	such	as	heart	failure

• chronic kidney disease

•	 chronic	liver	disease,	such	as	hepatitis

•	 chronic	neurological	conditions,	such	 
	 as	Parkinson’s	disease,	motor	neurone	 
	 disease,	multiple	sclerosis	(MS),	a	learning		
 disability or cerebral palsy

• diabetes

•	 spleen	issues	–	for	example,	sickle	cell	 
 disease or if spleen has been removed

• a weakened immune system as the result  
	 of	conditions	such	as	HIV	and	AIDS,	or		  
 medicines such as steroid tablets or   
 chemotherapy

• being seriously overweight (a body mass  
 index (BMI) of 40 or above)

6P A T I E N T S  I N  V U L N E R A B L E  
A N D  S H I E L D E D  G R O U P S

“CLINICALLY EXTREMELY VULNERABLE” 

OR “SHIELDED” PATIENTS  
WILL BE GIVEN SPECIFIC INSTRUCTIONS 
FOR ISOLATION AND INCLUDE:

  
• people who have received an organ   
 transplant and remain on ongoing  
 immunosuppression medication

• people with cancer who are undergoing  
 active chemotherapy or radiotherapy

• people with cancers of the blood or bone  
 marrow such as leukaemia who are at   
 any stage of treatment

• people with severe chest conditions  
	 such	as	cystic	fibrosis	or	severe	asthma			
 (requiring hospital admissions or courses  
 of steroid tablets)

• people with severe diseases of body  
	 systems,	such	as	severe	kidney	disease			
 (dialysis)

 
We must take every effort to support  
these patients remotely due to their risk of  
contamination and compromised outcomes.  
All efforts should be made to avoid  
unnecessary clinical contact for these patients 
and appointments should be postponed  
unless	there	is	greater	justification	for	care	
(emergency/urgency/low risk procedures).   
If	face	to	face	is	necessary,	the	ambition	
should be to prevent shielded patients  
coming into contact with any other patients or 
healthcare professionals during their visit. More 
information for this group can be found here.

• Advise patients to stay at home wherever possible

• Inquire as to where they normally get their prescriptions

• Contact the pharmacy and fax or e-mail a prescription to be picked up or delivered

•	 Send	definitive	copy	of	prescription	in	the	post	to	that	pharmacy

REMOTE EMERGENCY PROTOCOL:
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6P A T I E N T S  I N  V U L N E R A B L E  
A N D  S H I E L D E D  G R O U P S  ( C O N T I N U E D )

FACE TO FACE PROTOCOL:

• All PPE for shielded patients must be regarded as single use

It	is	anticipated	that	with	a	robust	risk	assessment,	PPE	and	SOP	these	patients	should	
be at no higher risk than other groups.  
Nonetheless;

• These patients may enter and exit the building via the rear entrance to avoid   
	 encounters	with	other	patients	or	reception,	thus	ideally	seen	in	Eldridge

• Do not offer or arrange domiciliary care for this cohort

• If possible arrange AM appointments or direct patients to surgeries as yet  
 unused during that clinical session

• Advise patients to wait in their cars until their allotted appointment time:  
 no waiting in communal waiting areas

• Ensure meticulous staggering with the arrival and departure of other patients

•	 If	a	patients	status	is	deemed	too	precarious	for	face	to	face,	arrangements	 
 to be put in place for care to be provided in a dedicated community setting
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Getting to work:

Wear clean clothes

Put your phone in a plastic bag, in locker

Bring two pillow cases (supplied by Clinic 334)

At work:

Change into clinical wear

Put your home clothes into one pillow case

Maintain professional distancing throughout  
the working day wherever possible.

Use appropriate donning and doffing protocols

Leaving work:

Put work clothes in another pillowcase

Change into the clothes you arrived in

Arriving home:

Clean your car

Enter home and wipe door handles

Dispose of bag the phone was placed

Place pillow case straight into the wash  
and wash as per protocol

Wipe washing machine and hands

Shower and dress in clean clothes

Decompress:

Relax and recharge

Take exercise

Phone a friend

Don’t forget counselling services

Vulnerable or shielded staff: Staff who fall  
into vulnerable or shielded groups should  
not have face-to-face contact with patients  
and remote working should be prioritised.

Pregnant staff: Pregnant/breastfeeding  
staff members should seek and follow  
medical guidance from their GP regarding  
work. Information on COVID-19 in  
pregnancy/breastfeeding is very limited;  
practices may want to consider limiting  
the exposure of these staff to patients,  
especially during higher risk procedures  
(or example, aerosol- generating procedures)  
if feasible, and based on staffing availability. 

7S U P P O R T I N G  C O L L E A G U E S

It is essential we look after ourselves and each other over this period. This means:

• Staff and patients must maintain social distancing of 2 meters, as far as possible

• Avoid gathering in groups and take this very seriously

• Dental team members who are pregnant or immuno-compromised should  
 not be undertaking examinations or treatment

• Talk to each other and stay in active communications using social media and  
 app based communications.

• Regular breaks and rest

• Drink plenty of fluids.

• Follow Government advice on “lock-down” and social distancing here.

DAILY STAFF CONSIDERATIONS SHOULD INCLUDE:

Clinic 334, Cedar Bank House, 8 Hawthorn Lane, Wilmslow, SK9 5DD



Following NHSE advice the practice has included a global check list to  
ensure all significant aspects of the Clinic 334 SOP are accounted for.  
See APPENDIX VIII

Black and ethnic minority staff: Emerging  
evidence shows that black and minority  
ethnic (BME) communities may be  
disproportionately affected by COVID-19. 
Should staff within these groups identify  
any underlying health conditions that may 
increase the risks for them in undertaking  
their frontline roles this should be discussed 
with the team.  These conversations should  
be documented and continue on an  
ongoing basis, considering the feelings of  
BME colleagues, particularly regarding both 
their physical safety, their psychological  
safety, and their mental health. 

7

8

9

10

S U P P O R T I N G  C O L L E A G U E S  ( C O N T I N U E D )

R E S U S C I T A T I O N

R E M O T E  P O I N T S  O F  C O N T A C T

G L O B A L  C H E C K L I S T

Unwell staff:  If a member of staff becomes  
unwell at work they must don a mask and 
leave immediately.  If they have suspected 
COVID-19 they should apply for testing  
immediately here.   If they test positive they 
should self-isolate for 7 days.  If staff live with 
someone who tests positive for COVID-19  
they should self isolate for 14 days.

• Feel for the carotid pulse if present

• Do not listen or feel for breathing

• Do not attempt cardio-pulmonary resuscitation without the correct PPE

• When calling 999 state the patient’s risk of COVID-19

• Follow usual protocols for cardio-pulmonary resuscitation.   
 
More information can be found here.

In the absence of signs of life or breathing:

The practice currently has no plans to begin video remote consultations.   
Should this situation chance the NHSE guidance will be adopted on best  
practice including documentation and GDPR. The content of any  
telephone assessments will be documented in the EPR.
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Guidelines from professional bodies:

FGDP Return to Practice:  
https://www.fgdp.org.uk/implications-covid-19-safe-management-general-dental-practice-practi-
cal-guide

BDA Return to work toolkit:  
https://bda.org/advice/ba/Documents/returning-to-work-toolkit.pdf

UK GOV:   
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government- response 

UK GOV:  
https://www.gov.uk/government/news/new-personal-protective-equipment-ppe-guidance-for-
nhs-teams

British Dental Association:  
https://www.bda.org/advice/Coronavirus/Pages/default.aspx 

NSH Scotland:  
http://www.sdcep.org.uk/wp-content/uploads/2020/03/SDCEP-MADP-COVID-19-guide-300320.pdf

NHS England:  
https://www.england.nhs.uk/wp-content/uploads/2020/02/20200305-COVID-19-PRIMARY- 
CARE-SOP-DENTAL-PUBLICATION-V1.1.pdf 

British Endodontics Society:   
https://britishendodonticsociety.org.uk/novel-coronavirus-advice-for-the-nhs-in-england/

CDO Scotland COVID- 19:   
https://www.scottishdental.org/wp-content/uploads/2020/03/CDO-Letter-Cessation-of-Routine-
Dental-Care-Further-Advice-23-March-2020.pdf

CDO Wales:  
https://dental.walesdeanery.org/sites/default/files/2020-03-23_-_red_alert_letter_to_all_dentists_
from_cdo_-_pdf_e.pdf

British Association of Oral and Maxillo-facial Surgeons:   
https://www.baoms.org.uk/professionals/omfs_and_covid-19.aspx

Ear Nose and Throat UK:  
https://www.entuk.org/entuk-guidelines-changes-ent-during-covid-19-pandemic

NHS England Statement on Information Governance and COVID 19 (in relation to remote triaging):  
https://www.nhsx.nhs.uk/key-information-and-tools/information-governance-guidance/
health-care-professionals

S U P P O R T I N G  L I T E R A T U R E
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Systematic reviews 

Transmission Based Precautions Literature Review: Respiratory Protective Equipment  
https://hpspubsrepo.blob.core.windows.net/hps-website/nss/1722/documents/1_tbp-lr-rpe-
v3.1.pdf 

Aerosol Generating Procedures (AGPs) Literature review  
https://hpspubsrepo.blob.core.windows.net/hps-website/nss/2893/documents/1_tbp-lr-agp-
v1.1.pdf 

Transmission	Based	Precautions	Literature	Review:	Definitions	of	Transmission	 
Based Precautions  
https://hpspubsrepo.blob.core.windows.net/hps-website/nss/1719/documents/1_tbp-lr-defini-
tions-v2.0.pdf 

Standard Infection Control Precautions Literature Review: Personal Protective Equipment (PPE): 
Aprons/Gowns  
https://hpspubsrepo.blob.core.windows.net/hps-website/nss/2604/documents/1_sicp-lr-
gowns-v2.0.pdf 

Standard Infection Control Precautions Literature Review: Personal Protective Equipment (PPE): 
Surgical Face Masks  
https://hpspubsrepo.blob.core.windows.net/hps-website/nss/2609/documents/1_sicp-lr-surgi-
cal-masks-v3.1.pdf 

S U P P O R T I N G  L I T E R A T U R E  ( C O N T I N U E D )
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PLEASE READ CAREFULLY

YOU HAVE BEEN SENT THIS DOCUMENT AS YOU  

HAVE AN UPCOMING APPOINTMENT AT CLINIC 334

APPENDIX I: THE NEW PATIENT JOURNEY
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W E  L O O K  F O R W A R D  T O  W E L C O M I N G 
Y O U  ( B A C K )  T O  O U R  C L I N I C

Our clinic is widely recognised as a practice providing clinical  
excellence by a skilled, ethical, motivated and conscientious team.   
The Covid-19 pandemic will undoubtedly have a significant impact  
on the delivery of clinical dentistry for the foreseeable future and the  
priority for everyone at Clinic 334 is to provide the safest environment  
for staff and patients.  

We understand that you may be apprehensive about returning to  
a dental clinic. Hopefully, this document will outline the significant  
changes we have put in place, in addition to our established high  
standards of cross-infection control, and alleviate any anxiety you may 
have.  Most of these changes are likely to cause inconvenience to you 
and for that we apologise.  We are confident you will respect it is our  
responsibility to provide and sustain the safest environment for you,  
other patients and our staff.  

We also appreciate you may be having a difficult and challenging time  
as we all try to return to normal life. Your dental health may not be a  
priority right now, and please do not hesitate to let us know if you  
prefer not to be contacted for the foreseeable future.  

COMMUNICATION

Communication will be particularly important, and our preferred  
method of contacting you in the future will be by email and telephone.  
Reports, consent forms and information sheets are best sent by email  
for both efficiency and safety.  Please contact the practice by phone  
or email if you have any queries, at any time.  You are welcome to email 
me directly if you have urgent issues (amin@clinic334.co.uk). We can  
provide paper copies of correspondence and reports at any time,  
with no additional costs.

We will now set out the post-COVID process for patients of the practice, 
new and old.  
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• We will need to communicate with you safely and  
	 efficiently,	and	on	a	regular	basis	

• Email will be our preferred method

• You will be called in the lead up to your appointment  
	 on	one,	if	not	two,	occasions

• You may be offered unusual treatment times

•	 We	need	to	confirm	your	COVID	and	general	medical		
 status by phone and on entering the practice

•	 There	may	be	less	flexibility	with	appointment	 
 times and dates should you fall into the shielded  
 or vulnerable group

• Payments will be requested before the appointment

• Terms such as PPE and AGP/AGE’s will be explained  
 at your appointment

• Any additional fee for PPE will be explained.   
 The fee will initially be shared by you and the  
	 practice,	at	cost

• We aim to reduce congestion in and around all areas  
 of the practice

• You will be asked to stay outside the practice (in your  
	 car,	either	on	or	off-site	parking)	until	we	are	ready	to		
 receive you

• Please refrain from bringing anyone with you into  
	 the	practice,	unless	it	is	necessary.	Of	course,	 
 they are welcome to stay in the car

• Appointments will be made in the surgery rather  
 than reception

S U M M A R Y  O F  T H E  N E W  J O U R N E Y
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You will receive a call from us to arrange an 
appointment date/time. We must minimise 
congestion in the reception area, waiting 
room and corridors, and indeed any area 
around the practice building. We will therefore 
be staggering appointment times for our three 
surgeries. This will explain unusual appointment 
time e.g. 8:55am, 9:05am. 

We will confirm any changes in your contact 
details and that  you are happy to receive  
correspondence by email.  We may leave  
a message if you are not available.   
Please call back, but be aware that our  
phone lines may be busy. Alternatively, you 

can email to confirm your appointment  
(info@clinic334.co.uk), or leave an answerphone 
message and we will return your call.  

Email will be our preferred method of sending 
documents to you, both for safety and  
efficiency, but we can post copies should  
you so wish. Please let us know and there  
will be no fees for printing and postage.  

Once the date and time have been confirmed, 
you will receive any documentation that we 
require you to read/complete at least 2-4 days 
before your appointment. This will include this 
document. Please read it carefully.

INITIAL TELEPHONE CALL

This will take place in the 1-2 days before your appointment  
(unless your appointment is on a Monday). In your pre-appointment call we will: 

• Confirm the date and time of your upcoming appointment

• Update and complete your medical questionnaire 

• Check if you, or a member of your immediate family, have any Coronavirus symptoms  
 e.g. high temperature or a persistent new cough, loss of taste/smell

• Ask you about any particular dental issues/pain/concerns in the lead up to your  
 appointment; Would you prefer a call from the treating clinician? 
 Any information you would like passing onto treating clinician?

• Check your planned mode of transport to practice, as this will enable us to plan  
 which patients will need access to the waiting room. 

You	will	then	receive	a	further	call,	in	the	lead	up	to	your	appointment.

PRE-APPOINTMENT CALL

C O M M U N I C A T I O N

Continued on next page
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C O M M U N I C A T I O N

Continued from previous page

In an attempt to reduce congestion at the reception desk and minimise any  
potential cross contamination from using a card machine, we will be taking  
payment for your treatment in advance of your appointment. 

Payments can be made by:

 • Credit/debit card over the phone 

 • BACS payment 

 • Emailed invoice 

If you are unable to pay by these methods, we will accept a cheque on the  
day of your appointment. Receipts for payments will be sent to you by email 
(or post, if you prefer).

• Confirm you know where we are located

• By car, foot or public transport

• Local car park options with postcodes

• Ask you to bring a charged mobile phone  
 to the next appointment

• Ask you to bring an umbrella (as you may be asked to wait outside practice)

• Take payment for the upcoming appointment and briefly explain the impact of personal   
 protective equipment (PPE) charges*

• Ask you to to bring your diary to the next appointment

* The relevance of PPE will be explained to you by your treating clinician on the day of your  
appointment. This is going to incur additional cost to the practice, and we will be sharing  
this cost with you, which will be in addition to the treatment cost estimated in your initial report.

PAYMENT
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D A Y  O F  Y O U R  A P P O I N T M E N T

ARRIVAL AT THE PRACTICE

TRAVELLING BY FOOT

The following steps are intended to reduce the risk of patients collecting around the reception area  
and other parts of the practice. Unfortunately, these steps are likely to cause some inconvenience  
for which we apologise.

You are likely to have slightly unusual appointment times, with the intention of staggering start  
times of the three surgeries.

You may live in the area. Please let us know how much notice you need to walk to the practice. 
You can let us know at the PRE-APPOINTMENT CALL.

TRAVELLING BY PUBLIC TRANSPORT

Please aim to arrive 20 minutes before your appointment time.

Please plan to arrive 20 minutes before  
your planned appointment.

If there are no parking spaces at the  
practice, you can park at Waitrose, which  
is a 5 minutes walk from the practice (2 
hours free parking, Church Street, Wilmslow, 
SK9 1AY).  There is other roadside parking  
on Hawthorn Lane, but may be limited.

TRAVELLING BY CAR

Other car parks in Wilmslow can be found 
at www.cheshireeast.gov.uk/car_parks_
and_parking

Downloading the Ringo app will allow  
you to pay online.

Please stay in your car until we telephone you to say that we are ready for you to arrive.  
WE THEREFORE NEED YOU TO HAVE A CHARGED MOBILE PHONE WITH YOU ON THE DAY.   
PLEASE MAKE SURE YOU HAVE SUFFICIENT SIGNAL TO RECEIVE THE CALL.   
If	in	doubt,	please	walk	towards	the	practice	but	do	not	enter	until	you	are	called.

We would normally encourage patients to 
bring friends/family to any appointment.   
However, for the foreseeable future, we have 
to limit this to the consultation appointment 
and any treatment discussion appointments.  
We can no longer have additional people  
in the surgery during treatment sessions.  
We ask that accompanying friends and  
family remain in their car or outside the  
practice, where possible. 

The exceptions to this would be during the 
treatment of children or vulnerable adults or 
patients requiring sedation.  In this scenario, 
we will be asking the accompanying person 
to wear protective equipment that we will 
provide.  
 
Patients or chaperones in the waiting room 
will have to exercise the government social 
distancing rules.

The waiting area will be prioritised for patients with limited mobility and those travelling by  
public transport.  
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You may find there is still congestion, after 
being called to the practice. You may have to 
wait outside the practice until the congestion 
clears, so please bring an umbrella. Please 
stand in the car park or on Hawthorn Grove 
until the congestion clears, and exercise social 
distancing if you come across anyone in the 
vicinity of the practice.

RECEPTION 

On entering the clinic, our reception staff  
will ask you to stay on a marked spot.  
You will be given hand sanitizer. A few  
questions will be asked regarding your  
health and confirmation that you have  
received and read this document.

We reserve the right to cancel your  
appointment at this stage if you have not  
confirmed receiving and fully understanding 
the new protocol.  You will then be lead  
directly to the treatment room.

CLINIC/TREATMENT ROOM  

Your treating clinician will take the opportunity 
to explain the additional covid-specific  
infection control regimes in place. These are 
likely to mean additional protective layers, 
termed personal protection equipment (PPE), 
which will take the form of gowns, aprons  
and visors.  

This is, for now, the new “normal”.  

D A Y  O F  Y O U R  A P P O I N T M E N T

We want you to be happy and confident with 
our new procedures before your treatment 
starts.  Should you have any questions, please 
do not hesitate to ask questions at any stage.

You may have also read about aerosol  
generating procedures/exposures (AGP/AGEs) 
and may want to ask if your treatment carries 
a particular risk. These discussions are better 
had before the clinician dons their PPE. 

You may need further appointments.   
Pre-COVID, we would make these at  
reception but, again, need to avoid  
patients converging in the reception area.   
We therefore ask you to bring your diaries to 
make future appointments, while in the surgery.  
We can, of course, call you to arrange future 
appointments, and please do not feel any 
pressure to make them on the day.

Please avoid bringing a bag to the  
appointment. If unavoidable, please bring a 
small bag. You will be asked to place this in a 
clear plastic box on entering the surgery, with 
your diary/phone placed outside of the bag 
before a lid is put in place. You will be asked  
to leave your coats in the waiting area.

On completion of the appointment, we  
will ask you to exit the building swiftly.   
We may ask you to leave surgery 1 (Edlridge) 
via the rear access. 

We will call you a few days after your 
appointment to confirm you have been 
happy with the process and to answer 
any queries you may have.

FOLLOW-UP CALL

STANDARD OPERATING PROCEDURE

A full copy of our Standard Operating  
Procedure is available to view on our website 
www.clinic334.co.uk

This is a new process for everyone and we will 
answer any questions you may have, and also 
take on any feedback.  Please discuss this 
with your treating clinician on the day of your 
appointment, or by email.

The process may differ from your current  
general practice and please do not think we, 
or they, are not achieving the right level of 
care.  It is designed specifically for our clinic, 
our patients and staff

Please let us know if you need a further  
copy of this document sending out to you.  
We can also send you our practice “standard 
operating procedure” should you wish.
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• Confirm patient ID with DOB

• Confirm with patient they have been referred or have outstanding   
 treatment at the clinic.

• Book appointment time 

• Advise patient our aim of reducing congestion at the practice

• Advise patient they will be sent the new “patient journey” document

• Inform patient they will receive further call in the days leading up  
 to  appointment.  Identify preferred time and date to receive call

• Emphasise importance of next follow-up call and checking “junk   
 folder” for emails from practice. Saving our email in their address  
 list should help with this

• Identify if patient is in vulnerable or shielded group. If so, place on  
 pink pop-up note and let treating clinician know, in advance

A P P E N D I X  I I :  R E C E P T I O N  D U T I E S / T O O L K I T

RECEPTION TOOLKIT

The role of reception will have a particular importance as we return to work.   
The receptionist will be the first port of call for patients looking to have answers  
queried regarding Covid or non-Covid related concerns.

Communication will be the key in keeping patients informed of the new patient 
journey with additional roles of taking payments, reminders and follow-up courtesy 
checks, all by telephone.

This document will detail the stages of the patient journey with particular emphasis 
on the reception role.

• Confirm patient details and inform them of the new process

• Inform them that email is the preferred method of communication,  
 for the practice

• Recording their consent to this, or if hard copies and post is preferred,  
 on the patients’ notes

• Patient’s email records may not be on the system. Please record the patients’  
 email address on their notes. This needs to be double checked to make sure   
 no errors. Send a test email if in doubt

INITIAL TELEPHONE CALL
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A P P E N D I X  I I  ( C O N T I N U E D )

The aim of this call is to confirm details and complete a health screening questionnaire. 
It is also to emphasise the importance of avoiding congestion in any area of the  
practice, including taking payments on this call.

We absolutely do not want patients booked in for long appointment slots, only to use 
the time for a discussion. This will lead to a waste of valuable clinical time. Please ask 
their treating clinician to call the patient to answer any questions that may be outside 
your comfort zone. 

• Confirm patient ID with DOB

• Confirm patient has read and understood the patient journey document.  
 If they have not received it, do not proceed further and re-send email or post,  
 confirming we have correct details. This may mean re-scheduling the appointment 

• Confirm patient is happy to proceed with questionnaire over phone and call may  
 take 3-4mins

PRE-APPOINTMENT CALL

ASK THE FOLLOWING QUESTIONS:

Have you 
tested  

positive for 
COVID in the 

last  
7 days?

1 2 3 4 5

Are you  
waiting for  

a COVID test 
or the results?

Do you have 
any of the  
following 

symptoms? 
New  

continuous 
cough, high 
temperature, 
fever, loss of 
change in 

smell or taste?

Do you  
live with  

someone  
who has  

either  
tested positive 
for COVID19  

or had  
symptoms 

of COVID 19 
in the last 14 

days?

Have you 
been notified 
by NHS Test 
and Trace 

in the last 14 
days that your 
are a contact 

of a person 
who has  

tested positive 
for COVID-19 
and you do  
not live with 
that person? 

If the answer to any of these is “yes”,  
let treating clinician know so they can  
offer AAA in cases of pain and rebook for  
a minimum of 14 days, or refer to a dedicated  
UDC in emergency cases or where AAA has failed.
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• Confirm the date and time of upcoming  
 appointment

• Update and complete medical questionnaire 

• Complete health screening document

• Ask patient about any particular dental   
 issues/pain/concerns in the lead up to  
 your appointment

 – Would they prefer a call from the  
 treating clinician?

 –  Any information they would like  
 passing onto treating clinician?

• Check their planned mode of transport  
 to practice, as this will enable us to plan  
 which patients will need access to the  
 waiting room 

 –  Car (self drive or as passenger)

• Confirm patients know where we are located

• Local car park options with postcodes

 –  By foot 
 –  Public transport

A P P E N D I X  I I  ( C O N T I N U E D )

We need to reduce congestion at the  
reception desk and minimise any  
potential cross contamination from using  
a card machine, we aim to be taking  
payment for the treatment in advance of 
their appointment.  

• Payments can be made by Credit/  
 debit card over the phone, however   
 it is understandable if patients aren’t   
 comfortable with making payments   
 over the phone

• BACS payments may be made or an   
 invoice may be emailed

PAYMENTS:

• Clinicians need to have made it  
 clear on patient notes the payment   
 expected for the next appointment   
 (??first/last line of preceding clinical   
 notes??)

• AA needs to be informed if patient   
 paying by BACS so receipt can be   
 emailed when payment received

• Patients may ask about PPE, and costs.    
 The additional PPE cost will be shared   
 50:50 by patient and practice, at a flat   
 rate. Do not feel need to discuss in any   
 further detail as this is best explained by   
 treating clinician

PRE-APPOINTMENT CALL (continued)

Note this as  
a pop-up on 

patient  
notes

• Ask patient to bring a    
 charged mobile phone  
 to the next appointment

 
• Ask patient to bring an  
 umbrella (as they may be   
 asked to wait outside practice)

 
• Take payment for the upcoming   
	 appointment	and	briefly	 
 explain the impact of personal   
 protective equipment  
 (PPE) charges  

 
• Ask patient to bring their diary  
 to the next appointment
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• Confirm with surgery they are happy for  patient to be called (or, surgery may  message  
 reception desk to confirm they are ready)

•  Call patient to confirm we can receive them in 10 minutes

•  On arrival, ask chaperone to take seat in waiting room.  Show them hand gel and face mask  
 (elasticated)

•  Explain toilet protocol

•  Ask patient to stay on marker while screening questionnaire is completed: 

A P P E N D I X  I I  ( C O N T I N U E D )

DAY OF APPOINTMENT

• Have you tested positive for COVID-19 in the last 7 days

• Are you waiting for a COVID-19 test or results

• Do you have any of the following symptoms

 – New or continuous cough (coughing for longer than an hour, or 3 or more  
 coughing episodes in 24 hours. If patient usually has a cough, it may be worse) 
  
 – High temperature or fever

 – Loss of, or change in sense of, smell or taste

• Do you live someone who has tested positive for COVID-19, or who has had  
 the symptoms, in the last 14 days

• THE PATIENT IS CONSIDERED POSSIBLE/CONFIRMED COVID-19 IF THE ANSWER  
 IS YES TO ANY OF THESE QUESTIONS  

Actions in the event of a patient being identified with C-19 in the surgery: 

• In the event of a patient attending at the practice who is then identified as 
having symptoms or a contact history which indicates suspected C-19, they should 
be asked to leave the surgery. Patients should be signposted to care or sent home 
in accordance with procedures for C-19 patients. Environmental cleaning must then 
be carried out.

• PATIENTS CAN BE CONSIDERED AS ASYMPTOMATIC IF THE ANSWER IS ‘NO’  
 TO ALL OF THE QUESTIONS

•  Inform surgery patient has arrived (although nurse would normally have arrived at  
 reception to receive patient and escort to surgery).

•  Patient taken to surgery by nurse
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On completion of appointment:

•  Surgery messages or calls reception with  
 fee to pay and confirm reception is clear  
 to receive patient

•  Patient returns to reception

•  Confirm all ok, take payment (if not  

 pre-paid) and confirm appointment  
 details to be sent by post/email/SMS

•  Action: send/email/text patient new  
 appointment details

•  Log on reception spreadsheet when follow  
 up call needed for 2-3 days time

ACCESS TO TOILETS

We should aim to limit access to the toilets but also accept that many of our patients will 
have travelled from a distance, or be booked in for long appointments.  
The toilets are at risk of virus contamination, like any other area of the practice.  
 
Once the patient has left the toilet, please place a “Not in use” sign on the door handle 
and start the timer. 
 
There will be a sign explaining toilet protocol for patients. 
 
Return after 30mins to clean all flat surfaces and remove sign, designating the area as safe.

• 1-3 DAYS AFTER APPOINTMENT: FOLLOW-UP CALL

Confirm all ok? Leave message if no answer

A P P E N D I X  I I  ( C O N T I N U E D )
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QUALITATIVE FACE FIT TESTING

Every person who is expected to wear close 
fitting PPE/RPE is required to have a face fit  
test to demonstrate if the PPE is suitable for  
the wearer.

The Legal Framework includes-

• HSAW 1974

• CoSHH2002

• HSG53

• INDG479

• Fit2Fit Companions

Where PPE is used, it must be able to provide 
adequate protection for the individual wearer. 
To protect the wearer, an effective seal must 
be created to the wearers face so that all 
inhaled air passes through the filter membrane 
or filter cartridge.

Fit testing will ensure that the equipment  
selected is suitable for the wearer and provides 
an adequate seal. All PPE will be CE marked.

KEY COMPONENTS OF CLOSE FITTING PPE-

• Straps

• Face Piece

• Filter membrane

• Seals

A P P E N D I X  I I I :  M A S K  F I T  T E S T I N G  P R O T O C O L

HSE has stated that FFP2/N95 respirators offer 
protection against COVID-19 (filtering at least 
94% and 95% of airborne particles respective-
ly) and may be used if FFP3 respirators are not 
available.

Facial hair can drastically reduce the  
protection offered by the respirators.

Our practice policy is all wearers must be clean 
shaven or have no facial hair present which will 
interfere with the seal of the respirator.

Only if the above guidelines are followed will  
a fit test be carried out.

EACH PPE MUST BE:

Adequate- Right for the hazard and  
reduces exposure to the required level

Suitable- For the user, task and environment 
so that the user can work freely without 
additional risk

 • Nasal Strip

 • Overall condition

 • Storage

PRE TEST ROUTINE AND TEST PREP

• No smoking/eating 30 minutes prior

• Physically fit enough to wear non  
 powered PPE

• Check the kit and contents

• Check PPE-ie key components  
 previously mentioned

• Prepare test certificate

• Brief candidate on test procedure

TEST KIT USED

JSP Qualitative face fit test kit containing –

• Hood

• Collar

• 2 x Nebulizers (1 sensitivity, 1 fit test)

• 2 x bottles of solution  
 (1 Sensitivity- Bittrex -weak 0.0135%,  
 1 fit test-Bittrex-strong 0.17%)
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TRAINING IN DONNING MASK PPE

• Bottom strap- on neck- pulling mask down/around the chin

• Position chin in cup

• Top strap-on crown- pulling mask up/onto the nose

• Press mask on to face to create effective seal

• Nasal strip- flatten out then form to nose and press

A P P E N D I X  I I I  ( C O N T I N U E D )

SENSITIVITY TEST

The tester needs to work out if the wearer has the ability to taste 
Bittrex and if so, what is their sensitivity level, 10,20 or 30.

Don the hood without PPE

Instruct the wearer to breathe through their mouth

Dose at 3 second intervals until taste is recognized- use the 
weak sensitivity solution

10-(1-10 doses) 
20-(11-20 doses) 
30-(21-30 doses)

Cannot taste after 30 doses- Saccharin is required.

YOU MUST ALLOW TASTE TO COMPLETELY CLEAR BEFORE THE TEST 
CAN CONTINUE (5-10 minutes)

 
DOSE RATES

DOSES TO 
TASTE  
SENSITIVITY 
SOLUTION

SENSITIVITY 
LEVEL

INITIAL DOSE 
AT START  
OF TEST

SUBSEQUENT 
DOSES AT 30 
SEC INTERVALS

1-10

11-20

21-30

30+

10

20

30

NA

10

20

30

NA

5

10

15

NA
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To begin the test, the aerosol concentration must be at the highest level. 
To do this you administer either 10,20 or 30 doses( no delay between 
doses)

FIT TEST PROCEDURE

• Wearer to correctly don their FFP2/KN95/N95 mask using a mirror  
 following donning procedure as previously discussed, and check  
 fit- with no risk of exposure to testing solution.

• Wearer to don the hood in well ventilated and cool environment 

• Using the test solution and nebulizer and following dose rates,  
 start the test. A series of timed exercises, is used to replicate basic  
 movements of the wearer (please see test certificate). There are 7  
 timed exercises lasting 60 seconds each.

• The tester must consider the well being of the wearer during the test,  
 and monitor them and their breathing at all times. The wearer must  
 be breathing through their mouth at all times and indicate if they  
 taste the aerosol.

 THE RESULTS-( SEE 1974 RAPPORT DOCUMENT)

• PASS- The wearer was unable to taste the aerosol during exercises  
 1-7 and validated the test by tasting it on the breach test.

• FAIL- The wearer indicated that they could taste the solution during  
 any of exercises 1-7. The wearer is informed that the mask is not 
 suitable and should not be worn

• INVALID- requires re-test

Following a failed result, the wearer should be retested on alternative PPE

FIT TESTS WILL BE CARRIED OUT EVERY 2 years, or if different stock is  
ordered or facial changes occur to wearer.

Document produced 28th May 2020

A P P E N D I X  I I I  ( C O N T I N U E D )
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A P P E N D I X  I V  M A S K  F I T T I N G  Q U A L I F I C AT I O N
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A P P E N D I X  V  D E C L A R AT I O N  O F  A G R E E M E N T

SIGNED BY:

Amin Aminian Mamdouh Al-Chihabi

Ian Dunn Craig Barclay

Paul Swanson Massimo Maranzano

Neil Wilson Callum Cowan

Stephen Davies Sarah Towns

James Darcey Gavin McManus

Lisa Knowles David Waring

Kate Reading Jonina Barton

Rebecca Hart Laura Draper

Nicola Culley Haleema Sattar

Agency staff:

Name: Name:

Signature: Signature:

Name: Name:

Signature: Signature:
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A P P E N D I X  V I  D A I LY  C O V I D  S C R E E N I N G  L O G

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

YES/NO    YES/NO        YES/NO

PERSISTENT  
COUGH OR
SHORTNESS  
OF BREATH

LOSS OF 
TASTE
AND/OR 
SMELL

NEEDED TO 
GO HOME
(INDICATE 
TIME IF 
‘YES’)

TEMPERATURE
>37.8 ºC

NAME DATE
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A P P E N D I X  V I I  C O V I D  S C R E E N I N G  F O R M

YES/NO    YES/NO

YES/NO    YES/NO 

YES/NO    YES/NO   

YES/NO    YES/NO 

YES/NO    YES/NO

YES/NO    YES/NO 

PRE-APPOINTMENT
DAY OF  
APPOINTMENT

Do you or have you felt hot or  
feverish over the last 14-21 days?

Are you, or have you had shortness 
of breath, or difficulty breathing?

Do you have a cough?

Any other flu-like symptoms 
such as gastrointestinal upset, 
headache or fatigue?

Have you experienced recent 
loss of taste and/or smell?

Are you in contact with any 
confirmed COVID-19 positive 
patients?

Are you over 70?

Do you have heart disease, lung  
disease, kidney disease, diabetes  
or any auto-immune disorder?

Have you travelled to any COVID-19 
affected regions in the last 14 days

YES/NO    YES/NO   

YES/NO    YES/NO 

YES/NO    YES/NO 

Please let the treating clinician know of any positive responses to the questions above
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A P P E N D I X  V I I I  P R A C T I C E  C H E C K L I S T

Assess and design patient flow allowing for social distancing and  
minimising patient-to-patient contact

Design appointment scheduling to minimise number of patients within  
the practice at any one time

Utilise floor markings – indicating flow and social distancing requirements

Considered process for remote payment and appointment scheduling

Facility to accept card/contactless payment

Placement of COVID-19 and hand/cough etiquette signage

Place physical barrier at reception

Remove unnecessary items from waiting and reception areas

Plan ventilation of all areas

Hand sanitising stations at point of entry and exit

Ensure social distancing within staff areas/facilities

Process for laundering staff uniforms

Risk assess staff for return to work

Consider staff scheduling (rota)

Process for reviewing staff health and well-being

Check local health board occupational health contacts and  
COVID-19 policy highlighting new procedures and protocols

Devise a protocol for all staff to follow if they, or someone they live with,  
develops COVID-19 symptoms, including whether they should apply for  
a COVID-19 test

Putting tools in place to facilitate effective staff communications whilst  
working in “clinical, where individual staff members always work with the  
same colleagues to limit contact between the teams and, if required,  
contact track and trace

Making staff aware of available resources e.g. mental health, resilience,  
self-care

Check if there is information relevant to this phase or return available  
from your indemnity provider

Review and update continuity plan with required amendments

PRACTICE LAYOUT

STAFF CONSIDERATIONS

TICK

Clinic 334, Cedar Bank House, 8 Hawthorn Lane, Wilmslow, SK9 5DD



Paper towels for hand drying (preferred)

Personal Protective Equipment supplies sourced

Medical emergency drugs checked and in date

Hand hygiene products: sanitisers, soap, paper towels

Stabilisation materials e.g. restorative materials

Rubber dam kit and supplies

Restore contracted services e.g. laboratory staff and clinical waste services

Single use stationary or means to disinfect

Check dental materials for expiry date and order as required

Reprocess instruments prior to returning them to use

Organise engineer visits for maintenance and testing as required 

Check all equipment is functioning and fit for purpose, including washer  
disinfector, steriliser, ultrasonic bath, reverse osmosis machine

Reconnect compressor as per manufacturer’s instructions.  
Turn on mains electricity, close drains, turn compressor on.  
Perform any housekeeping and maintenance testing

 Carry out safety and quality assurance checks in radiographic equipment

Test the Automated External Defibrillator (AED)

Ensure rechargeable items are fully charged and operational

If the practice has a drinking water dispenser for staff use, recommission  
as per manufacturer’s instructions

Check for and install computer software updates

Check operation of chair and light functions. Open air and water lines to unit

Flush dental unit water lines with biocidal as per manufacturer’s instructions

Clean and lubricate couplings and air motors then reconnect,  
as per manufacturer’s instructions

Test hand pieces for functionality

Test suction system. Run cleaning solution through hoses.  
Check that the cup fill, bowl flush and spittoon have water flowing

SUPPLIES

EQUIPMENT

TICK

A P P E N D I X  V I I I  P R A C T I C E  C H E C K L I S T

Appropriate Portable Appliance Testing is carried out
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Staff are aware and familiar with PPE recommendations

Designate area identified for donning and doffing of PPE

Staff are aware and familiar with IPC guidance

Process in place for cleaning and disinfecting regularly touched items  
e.g. reception desks, card machines, door handles, chair arms

Rota for cleaning and disinfection of toilet after each use

Staff know how to don and doff PPE

Infection prevention and control

Decontamination processes

IT training, e.g. tele-dentistry software and use of any triage custom  
screens or templates

Administrative asks including any changes to payment methods and  
appointment protocols

Performed scenario-based training on patient flow and new COVID-19  
alterations

Basic Life Support and CPR update

Rubber dam/Four handed technique training (if required)

Considered any further individual/team training requirements

Develop a process for screening of both staff and patients

Means for recording and logging screening results (staff and patients)

Develop a process for communicating COVID-19 related changes to patients

Update website and answer machine messaging if required 

Devise a method for tracking patient progression with treatment, so that  
you can monitor those awaiting AGPs

Place a sign(s) on door/window stating that patients suspected or confirmed  
COVID-19 should not enter the practice and indicating that the practice is  
only open for patients with a pre-arranged appointment.  
Include details of how to contact the practice 

PERSONAL PROTECTIVE EQUIPMENT

TRAINING

SCREENING

PATIENT COMMUNICATION

TICK

A P P E N D I X  V I I I  P R A C T I C E  C H E C K L I S T
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Prioritise patients into recommended cohorts
OR
Review the list of patients that contacted the practice during closure and  
begin to book appointments, prioritising these on the basis of clinical need  
and available treatments 

Check NHS e-mail accounts daily for updates from UK government, health  
board or other organisations. Ensure any updates are communicated to  
patients and staff as appropriate

Patient movement/journey through practice

Patient appointment booking

Remote patient triage prior to attendance

Medical history completion 

COVID-19 assessment 

PPE

Treatment protocols

Cleaning procedures: 
• Environmental cleaning 
• Standard infection control precautions 
• Transmission based precautions 

Treatment payment options 

Use of toilet facilities 

Staff working patterns 

Team communication 

Team reporting of COVID-19 status

Dealing with known or suspected COVID-19 symptoms in practice

Laundry 

CPR 

Inform external providers, e.g. insurance company, indemnity provider, waste  
contractors, IT provider, pharmacy, suppliers, maintenance contractors,  
dental laboratories, utilities and telecoms of practice reopening date 

CARE PLAN ORGANISATION

PRACTICE PROCEDURES

EXTERNAL

TICK

A P P E N D I X  V I I I  P R A C T I C E  C H E C K L I S T
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clinic

Clinic 334
Cedar Bank House 
8 Hawthorn Lane 
WilmslowSK9 5DD

Dear patient,  
 
You are receiving this as a valued patient of Clinic 334’s Dental Hygiene service. You may now be  
due or overdue your routine dental hygiene appointment with us, and concerned about when you  
will next be able to attend for your routine appointment. You are likely to have been contacted for  
an appointment with one of our team and the aim of this letter is to give reassurance and as much  
assistance as we can during this difficult and unprecedented period in time. You will also receive  
a more comprehensive document from the practice with information of our new protocols and  
guidance since the COVID-19 Pandemic.  
 
Your general and dental health is our priority when you return to the clinic.  You will understand how 
beneficial and important your routine dental hygiene visits are in terms of preventing any gum infections. 
This has always been our main priority and as you know, we have spent a lot of time over your previous 
appointments focusing on homecare routines and ensuring you are able to maintain an excellent level 
of care.  As a patient of the practice, this already tells us you are highly motivated like us and appreciate 
the importance of excellent oral hygiene and prevention for long-term dental health. For this we want to 
thank you for your regular attendance and time you have spent coming to see us over the years.  
 
We have always worked to the highest standard of cross infection control at Clinic 334 and this will 
continue. Unfortunately, in light of the pandemic, we now have some restrictions on what equipment 
we can and can’t use for the foreseeable future. This means your next hygiene appointment will be 
structured differently but most importantly safely. We are currently unable to use any equipment that 
produces aerosol, including stain removal (with Airflo) and some of our scaling equipment. We may also 
be wearing more PPE (personal protective equipment) than normal, we apologise if this prevents us from 
delivering the warm welcome we usually do.  
 
We aim to ensure our patients gum health and stability remains at its high standard pre COVID-19.  
You play a crucial role in maintaining an excellent level of oral hygiene and we are here to help and 
guide you where possible.  Your future appointments will focus on oral hygiene, cleaning using hand 
instruments, treatment of any problematic areas and prevention, and polishing with a paste. There is 
significant additional cost to the practice for PPE but your previous quoted fees will remain unchanged 
for the time being.
 
We will be (and may have already been) in contact to arrange your next  appointment. If you have  
any queries or wish to have non-urgent advice from one of our hygiene team members please feel  
free to email us using the email addresses provided below.  We look forward to seeing you all in the  
near future and welcoming you back to the practice.  
 
 
Best wishes, 
 
 
Sarah, Kate and Lisa  
 
Sarah@clinic334.co.uk 
Kate@clinic334.co.uk 
Lisa@clinic334.co.uk  

Tel: 01625 419 700 
info@clinic334.co.uk
www.clinic334.co.uk
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